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Helping people access public benefits is proven to advance health & 
decrease costs
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Participation in the Supplemental Nutrition Assistance Program (SNAP): 

✓ Reduces the likelihood of hospitalization by 14% and nursing home utilization by 23%, 
saving over $2,100/year in healthcare costs (per each low-income older adult enrolled)

✓ Is associated with reduced pregnancy-related ER visits

✓ Results in a lower probability of ER visits for high blood pressure

✓ Decreases medication nonadherence by 9% among older adults

✓ Can save over $1,400/year in healthcare costs (per each low-income adult enrolled)
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… but many eligible people are not accessing them
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7 million individuals are eligible but not enrolled in SNAP

58% of eligible seniors are not enrolled in SNAP

30% of the working poor are eligible but not enrolled in SNAP

45% of eligible families are not enrolled in Women, Infants & Children (WIC)



Barriers to Access

Lack of knowledge

Cumbersome applications

Limited mobility

Stigma

Limited technology access
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How BDT directly helps people access benefits
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Data matching

Person-Centered Multi-
benefit Enrollment 

Assistance

Targeted Multi-
Channel Outreach Evaluation of Outcomes

Track enrollment outcomes 
to monitor impact and 

advance  the most 
effective interventions

Deliver 
comprehensive, high-
quality, personalized, 
dignified application

assistance at scale

Conduct proactive 
outreach across 

service channels (mail, 
phone, text) to maximize 
access points and meet 
people where they are

Leverage government, 
healthcare and CBO 
data to identify and 

engage highly eligible 
individuals



BDT's Impact
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Since 2005, BDT has submitted more 
than one million public benefit applications on 
behalf of individuals, securing over $7.5 billion 

for households in need.



How does BDT work with health plans and their members?
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Conduct targeted outreach to and screening 
of those likely eligible for SNAP and provide 
complete enrollment assistance

Screen and provide enrollment assistance 
to members/patients who may be eligible 
for other programs within our suite of 
current benefit assistance offerings (e.g. 
energy and prescription assistance, property 
tax and rent rebates)

Assist health plan members with 
recertification via text "nudges" and provide 
direct assistance via phone

Targeted outreach and assistance increases 
enrollment, promoting greater healthcare 
savings (average of $1,400 annually, up to 
$4,100)

Multi-benefits approach improves member
economic stability through more dollars in 
household; allows care managers to practice at the 
top of their license while improving member 
satisfaction

Reduces churn to ensure continuous 
coverage for members, enabling health 
plans to regain critical member-months



Some of BDT’s Current Healthcare Partners 
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Aetna Better Health 
of Pennsylvania

Blue Cross Blue Shield 
of North Carolina

UPMC Health Plan 
of Pennsylvania

BDT accepts calls from UPMC 
For You plan members who 
are transferred from 
UPMCFY’s Member 
Services Center to help in 
multi benefit application 
support

BDT sends standard mail 
outreach to North Carolinians 
on Medicaid not enrolled in 
FNS with application 
assistance for FNS

BDT provides "nudge" 
reminders for annual Medicaid 
recertification process and 
assists with benefits screening 
and application support
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Appendix
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